DIGIT sITE SERVICES LTD

QUALITY& ENVIRONMENTAL POLICY STATEMENT

The mission of DIGIT Site Services Ltd. is:

To be a key player in the provision of minor civil engineering,
landscaping and waste management services
to our Clients.

DIGIT Site Services Ltd. is committed to providing the best in Client satisfaction through understanding their
business needs.

To continually achieve this objective we ensure our staff influence the services our Clients demand by
working closely with them.

To support this approach each of our business processes, which is likely to have an impact on the
environment and the service we deliver, forms an integral part of our Business Management System.

As a key part of the way we work this systematic and proactive approach meets our business,
environmental, legal and other requirements and addresses the requirements of both the International
Quality and Environmental Management Standards BS EN ISO 9001 and BS EN ISO 14001.

The Management of DIGIT Site Services Lid. promote and encourage prevention of pollution and continual
improvement through regular monitoring of environmental and legislatory requirements, and business
performance objectives by all staff to ensure good management practices are adopted during the contract
lifecycle.

Our Business Management System creates a platform across the business for continuous improvement. We
place great importance on the involvement of our staff. To this end, training needs are regularly reviewed to
ensure work competencies constantly keep us at the leading edge of Client and market demands.

By adopting this approach, sound management controls, linked to effective and safe planning of all work is
undertaken to benefit and add value to our Client service requirements.

This policy is outlined and available to the public through access to our website.

Lewis Thomson
Managing Director

April 2012

Apr 2012 ISSUE 11 PAGE 15 of 43




